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Response to an Agency System’s Violation
Please accept my sincere apology for the system violation. I understand that this has caused a lot of inconvenience to the company, especially the IT department. My actions were unwarranted and unacceptable.
I cannot refute the implications of my action. I do admit to sending the emails from the organization’s email to my personal email. I know that this is wrong now but I did not think that this would be a problem sending the information to my personal email. I know it was wrong to inadvertently take the exam from the agency computer instead of my own computer, which was a complete oversight on my part.
I understand that I cannot defend my actions, but I want to tell you that I have realized that this is a mistake and I have reduced any possibility of the information sent to my email getting to a third party. I have my personal computer and printer. Therefore, everything I sent to my email was opened and printed from my personal gadgets, which makes the information unable to reach another person, Furthermore, I live alone in my apartment and no one would have access to the information because I ensure that I lock the doors and windows when I leave to work. After serious consideration of my actions, I realized that it may have exposed the organization to cybersecurity incidents and other negative consequences for the organization and its clients.  
I also want you to know that I have already written a formal apology to the IT department and explained what happened. I have also arranged a meeting with the IT expert to check if there is any information about the organization that went to my computer and I am happy to report to you that there was no information about the organization that can be traced to my computer. I know that only deleting and cleaning the data may not completely protect the system or private information and that is why I contacted an expert from the IT department to help me with the process and ensure that my actions have not impacted the system’s integrity. However, this does not make it right but I want to assure you that this is a mistake that will never repeat itself. I have learned from it and intend to remedy the damage caused by any means necessary.
I understand that I have taken all the possible remedies and interventions to protect the system’s integrity, but I still understand that I violated the organization’s policy. It is my sincere apology for any inconvenience and unwarranted action that may have resulted in a breach of the system or exposed it to risks. While my apology is not enough to make it right or undo what I have done, but I can only promise that I will not repeat the same mistake again. I will ensure that I serve the repercussion of my actions.
I have taken the steps that I believe will remedy the mistake, but I would like to hear from you as well on the remedy that I may not have explored to ensure that my actions don’t affect the organization’s operations or expose the integrity of the system to security risk. Kindly suggest if there is any remedial step or intervention that should be taken from my end. I understand your disappointment, and I am truly sorry. I can only assure you that something like this will never be repeated in the future. I am willing to take full responsibility for the violation.
